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1.0
TITLE:  Quality Engineer/ Supervisor
2.0
REPORTS TO:  Quality Assurance Manager

3.0
PURPOSE:  To outline major position responsibilities of a Quality Engineer/ Supervisor.

4.0 SCOPE:  Supervise inspection personnel and scheduling of inspection activities. Participate and guide inspection personnel with inspections and as required on first articles, receiving inspection, acceptance testing, in-process, and final inspections. Drive the development, implementation, and continuous improvement of quality processes & policies. Responsibilities include communicating quality standards verbally, in writing, and through training to all levels of organization.  
5.0  
RESPONSIBILITIES:  

Supervisory: Supervision of inspection personnel and scheduling of QA activities to support Production, Engineering, Sales and Customer priorities; participate as back up for QA personnel or act as primary inspector and ensure timely completion of in-process and final inspection of parts and materials as well as completion of first articles and acceptance testing. Represent Quality Assurance as required in production meetings.
Quality Control:  Provide support to the operation with timely management of the activities undertaken by the quality control and inspection personnel regarding in-coming, in-process, and final inspections, MRB, and FAI evaluations.  Provide direction for consistency among inspectors. Oversee calibration program. Liaison with other internal departments.
Quality Engineering:  Participate in internal auditing program and corrective action system (internal, supplier, and customer driven). Assist in customer and regulatory audits. Conduct process and product audits. Lead and/or participate in the development, implementation, and continuous improvement activities with regard to manufacturing and quality processes and procedures.
Supplier Development: Responsible for establishing and maintaining a program of evaluation, feed-back, and corrective actions with the supplier base to improve quality, delivery, and reliability. Actions will be coordinated with internal process observations and improvements.  Where required, on-site audits of suppliers and on-site inspections of purchased materials.  Program development will include establishing a system of recording supplier performance for benchmarking and identifying areas for improvement.

Receiving Inspection:  Responsible for oversight of receiving inspection activities; disposition of product within the MRB system; and communicating with supplier personnel.  Actions will include streamlining inspection duties to improve throughput; creation of inspection plans and FAI completion. 

Continuous Improvement: Responsibilities include; 5-S, six sigma, Kaizen events, inspector/operator skill development, participation in process studies and CAPEX improvements. Preparation/improvement of inspection instructions, quality planning for new and existing programs.

Perform other duties as assigned.  

6.0  
QUALIFICATIONS:

· Bachelor’s degree, preferably in Quality or Process related field.

· Familiarity/experience with AS9100, NADCAP and FAA requirements.  

· Experience with Coordinate Measuring Systems (FARO) 

· Effective written and oral communication skills at all organizational levels to solve problems, conducts meetings, and train personnel.  

· Ability to maintain focus on process and product requirements while leading improvement efforts.  

· Experience working in a manufacturing environment with responsibility for process change/improvement. 

· Requires ingenuity, independent action, collaboration, and fact based decisions.

· Must have a positive “safety” attitude.

7.0
SUPERVISORY REQUIREMENTS:

· Three (3) to (4) years experience in a supervisory capacity preferred 

This position described should not be interpreted as being all-inclusive as its intent is to identify and generally define the duties and responsibilities.  
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