Company name: Charter Steel
Type of industry, product or service: Steel Manufacturing
Job Title:  Quality Engineer
Location: Cleveland, Ohio
Requirements and Qualifications: POSITION SUMMARY:   The Quality Engineer will be involved with the development and maintenance of the Charter Steel Quality System and will act as the Quality Champion for our customers. He/she will meet customer’s special requirements as defined by those customers and communicate those requirements throughout operations. They will be responsible for:
· Conducting or participating in problem solving meetings focusing on actions to assure that the true root cause has been identified, proper actions have been taken and the actions have been effective by performing verification audits.

· Acting as Lead Auditor for TS16949 and A2LA

· Conducting Level III audits within the Quality Assurance, Technical Services and other departments as needed.

· The maintenance and updating of the Corrective Action Request system.

· Complete PPAP and APQP documents and maintain records.

Working effectively with other departments at varying levels in the organization to support and communicate customer expectations

MINIMUM QUALIFICATIONS:

· Bachelor’s degree in Metallurgy/Materials Engineering or related field or equivalent combination of experience 

· 2 – 3 years in a quality function

· Experienced in problem solving techniques such as: 8D, 5Why, 3D, C&A diagrams.

· Experienced in an ISO-9000, TS16949 and A2LA certified organization

· Proficient user of Microsoft Word

· Able to communicate clearly and effectively with customers, suppliers, and employees at all levels of an organization

· Experience working in a team environment

· Familiarity with AIAG, ASTM and SAE specifications 

PREFERRED QUALIFICATIONS:

· 5 years of experience with steel rod, bar and wire products and processes

· Basic knowledge of Statistical Process Control

· Basic knowledge of Microsoft PowerPoint, Access and Excel

· Trained and experienced as a Lead Auditor in A2LA and TS16949

· Six Sigma Green Belt
Contact: careers@chartersteel.com
