Type of industry, product or service: 
Non-profit agency
Job Title:  Performance Improvement Manager
Location:
Cleveland
Requirements and Qualifications:
· Must have a Bachelor’s degree. 

· Must have a minimum of two years of experience managing performance improvement and risk management functions, preferably in a social service or healthcare setting.  

· Must have certification as a quality or performance improvement associate or manager or demonstrate that he or she is qualified by equivalent education and experience. 

· Must have a proven ability to influence stakeholders together with strong interpersonal skills and a motivational management style that is successful in influencing change. 

· Must demonstrate project management skills and time management skills. 

· Must have the ability to work effectively within large systems as well as with individuals and small groups.  

· Must have strong oral and written presentation skills.  

· Must have basic statistical knowledge and basic knowledge of MS Excel; MS Access; MS Word; MS Outlook.

· Must be able to demonstrate an understanding of improvement tools.

· Familiarity with the following preferred:  Ohio Department of Mental Health, Ohio Department of Alcohol and Drug Addiction Services, third party provider standards applicable to reimbursement, Medicare/Medicaid reimbursement, Federal Head Start and Early Head Start, The Ohio Board of Pharmacy, The Joint Commission, The National Association for the Education of Young Children.

Contact:careers@c4fc.org
