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Abstract:

If an organization is registered to ISO 9001 (or similar specific standards) or accredited to ISO 17025 standard, it needs to ensure that the Inspection, Measurement and Test Equipment (IMTE) it sends out for calibration has measurement (metrological) traceability. In addition, the organization needs to evaluate its calibration supplier. The following requirements from the standards need to be paid attention to:

1. ISO 9001:2008 Clause 7.4.1 states: ".....The organization shall evaluate and select suppliers based on their ability to supply product in accordance with the organization's requirements. Criteria for selection, evaluation and re-evaluation shall be established. Records of the results of evaluations and any necessary actions arising from the evaluation shall be maintained."

2. ISO 17025:2005 Clause 4.6.4 states: "The laboratory shall evaluate suppliers of critical consumables, supplies and services which affect the quality of testing and calibration, and shall maintain records of these evaluations and list those approved."

3. ISO 9001:2008 Clause 7.6  (a) states: ".... Where necessary to ensure valid results, measuring equipment shall be calibrated or verified, or both, at specified intervals, or prior to use, against measurement standards traceable to international or national measurement standards; where no such standards exist, the basis used for calibration or verification shall be recorded (see 4.2.4);"

4. ISO 17025:2005 Clause 5.6.2.1.1 states: " For calibration laboratories, the programme for calibration of equipment shall be designed and operated so as to ensure that calibrations and measurements made by the laboratory are traceable to the International System of Units (SI) (Système international d'unités)....
a) NOTE 1 Calibration laboratories fulfilling the requirements of this International Standard are considered to be competent. A calibration certificate bearing an accreditation body logo from a calibration laboratory accredited to this International Standard, for the calibration concerned, is sufficient evidence of traceability of the calibration data reported…."

Part 1 of this presentation will help the audience evaluate, identify and select an ISO 17025 accredited calibration supplier.

Part 2 of this presentation will help the audience evaluate, identify and select a calibration supplier who is not accredited but still meets the customer's requirement for metrological traceability.
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